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February 16, 2016 
Via US ECFS 

Marlene 11. Dortch, Secretary 
Federal Communications Commission 
445 12'hSlrcctS.W. 
WashingLon , D.C. 20554 

RE: Encartclc. Inc. 
Form 499 Filer ID: 826032 

cs ongnood.com • 740 F o do Ce rra Pkwy Sra. 2028 Lo~g-.-.:iod Fl 32750 

Annual Customer Proprietary Network Information Compliance Certification~ 
[· B Docket No. 06-36 

Dear Ms. Dortch. 

l:.ncloscd for liling is the Annual Customer Proprietary Network Information (''CPNI") 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Encartcle, Inc. 

Please do not hesitaLc Lo contact me al 407-260-1011 or mark o csi longwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Mark G. Lammert, CPA 
Tax Preparer for Encartcle, Inc. 

cc: l:.ncartele, 1 nc. 
lite: Encartelc. Inc.- PUC - FCC 
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It j, l'nr.1111..·k. Ith.' (l\\.'h.:aflc1 rcll:rn.:J tu as ··1 m: .. rh:lc .. ) 1wli...·) not ht use ('Pl\! lor '111) 
~cli\ 1l~ other th,111 p..:nnillcc.l O) l:m. \n) dr-;do ... JrC nf' ('f>l\JI hl 11thcr part11.:s huLh .as 
anili:.111: .. \..:11Jor,. anJ .1gcnt"') 1ll'L'Ur' onl) if it j.., 11ccc''·") I<> condu\.l .t lcg1 1111.lh: 

hu,111c ll'll\ 11) rdatl'O to the 'l'r\ ices ,1lrl·ad) prti\ idl..'<l h) the c11mp;lll) ll' tile cu:,ll1mc1. 
II thl· < 1mp.111~ is rllll rL'lJUirL·d h) l.1' 1t1 disd11w th<.' CP'!I 111 if thl: i11tcn<ll'd u'l' Jol's 
1111t lall \\ltl11111•lll 11t"the i:anc nuts. thl C 11111pa1t) \\Ill lir:-.t uhtain 111" lll:-tllllllcr·s cun ... cnt 

prior 111 us inµ l "'I 
l·m::irtck lt1lh1\\-.. 111d11slr)--..ta11Jard pral·tic:cs tu pll.'\Clll un~u11l1111ill·<l Jcccss to ( P\ I h) 
.1 pcrSt'I 11th1..·r thal the suhscnix'r or I nc:u"ll'k I lm\C\ L'I. 1:nl.11 ll:k L.1111101 ~·uJralllL'l..' th.11 
thcs1.: p1.11..·111 .. l"" \\ill f'll'\l'nl e\cr) una11th111i1cd .111empt to .1ccc:-.' u ... c 11r di ... dosc 
pl..'rsi1n.1ll) rtk111ili.1hlc in ti.mnatinn lhcrdC.1rl·. 

\. 11 ,111 u11.111th111 ill·J d1'L 11:.urc \\Cr1..· 111 ucnrr. I 1c;.irtck shall pro\ i<ll' 11utilicJl1011 ot' 
thL· h11..".td1 \\ithin :o.c\Cll 17) d~~:.11' tlw l nilLJ \tJll':. ~CL"ILI "ll.'I\ ice ( I \~1.,·-1.m<l 
tlw I l'lk1:il Hur\.·:1u nl I 1H·,11ga111111 r·rnr·1. 

B I m:artl'lc .,hall \\ttit an addi1i111111I \L"Wll (7) duys from lls gmcmrncnt notict· p1i11r 
111 111111 I) Ill!! 1h1.: .1 lli:cll"U cu .... 1u111cr:. ot'the bn:.ich. 

l . ~"''' 1th,1.111di11g thc pm\ isions in subparagraph B aho\l'. l"llLJrtdc shi'.1 111101 \\,1i1 
th\.· .1ddi1i1111al sc,e11 ('1 da~s hl rwtif~ its L'll'tumcrs if I m .• utck 1ktcn111m:s 1hcn.· 
,., ,111 1111111cds.1tc rhJ.. of 1rrl!par.rhk h,11111 to 1h1..· custnmcr' 

I>. I 111..-.1111..·I.: slrnll 111.si111ai11 n.:cor b of d1scuvc1l·d hrca\."111..·, li11 a p1..·ri11t.l l'I JI k.i-.1 
l\\11 t~I ~l·ars. 

\ . \II l·nipltt~l·-.·, ''ill b~: lraint!J u~ hl \\hl·n thl0
) afl\ :uid Jfl 11nt. aulhtui1,.:d lP use l P\JI 

upu11l·111ph1~1m·111 '' ilh the ( 'oq1pan~ .111d annu.111) 1hen:.1 lk1 

\ '-p1..·1..·i1i1...ill). h1cartdc .,hall prohibit th p1.:r.1111111:I Imm rl'ka,ing (.'P'JI bJscJ 
, 1111 m a ·u-.1nmer-in11 r.1tl'd td~phnnl' c.111 cxc1..·pt under the folio\\ mg tlucl..' tJ) 
~rrcurn,t ml.l'' ' 

I . \\hen the i:ustomcr Im:. prc·l'stahlishcd a pass\\lll d. 

2. \\hen the information rcquesl..:d h~ lhc cusltlllh.'I' i$ to bl' !)Clll to the 
1..11,1111111:1 • s .1ddrcss of 11..·cord. 01 

-: \\'h.:n I ru.:~rtch: ~all" the._: l'll't Hncr', t..:l\!p)huh .. · 1u11nh~r of n:c,..trJ anJ 
dlSCllSSl':. the: 111fonnalillll \\ ith lhl' pa ·1~ lllil iall) 1de11tilicd f'>) CUS!OlllC:r 
"hL'l1 sen tel' \\JS initiatc:d 



• 1,1 in1tiah.:. render. 111ai11ta111. rcp.1i1. hill am.I c.:nlk1..·t lt11 sen ice!->: 
• I t1 pr,11cLt its pru1Krt) 1 ii;h1-.: ,11 to pruk1.:t 11, -.uh!->1.1 h..:rs ,1r other 1....irrac.:1s 

II om 1"1 auduknt ..ihu-.1\ c . t1r the un h.I\\ lul us1..· 11 I 11r ,uh,cri pt ion to 'lKh 
!'l'I'\ IC\.',, 

• In prll\1dl.' mtwund tclc111a1h·1111g. rd~rral or .1dministrati\c.: scr\i.:c' tu 
1h1..· cuslll m:r during .i Cll..,h>mcr initiated c.111 .111J \\ ith the..: cush mer' s 
111l\1111h:J c.:unsc..:nl 

• Io m;rrl-c.:l mlJ1tm11al scn k1..·s lo 1..u,111111cr-. that .111..· \',ithi11 lh\.' s,1111\.: 
c:llcl'lll'IC' ol ,1..·n kc 111 \\ hkh the t.:ll'•ll>m1..·1 al re.id} suhs1.. 11hc\ 

• I 11 m.1rkc..:t st.:I\ n.cs liir1111..·r1' kml\\n as adju11ct·h'·basic.: sen rLcs; and 
• I t1 lllttrkd at1J111un.1I SCI\ llC' Ill C\hlnmcr' \\ i1h till' r1..·1..c1pt ur inli1rn11..·d 

1..u11,c1t1 \ 1:1 th1.: IN.: 111' 11p1 111 or opt·lllll. a!i appl ie,1hlc 

·I Pri111 l11,1l111\\11tg :&l'C1..'s h> Cthtumcr,· 111Jl\1du.11l~ iJ1.:ntiliahk ('l'NI lo Encanc.:lcs' j11i111 
\t:111uri.:1-. 11r 111d1..·pcnd1..·nt cunt ,11..h1rs. hte:utck \\ill n.:4uill.:. in rndcr 111 s.11i:guarJ that 
inli1nr 11im1. th\.·ir clltr) into h11 h 1..u11liJc11ti.ilit) ;it•rC\.'1111..'nh that cns111l.· u1111pliunc.:c "ith 
tht' ~l 1 ·11w111 .111d sh.ill 11bta1n np1-in <.:rnhc111 frnm <1 L\l'>ll>nll'I prior to disdo:,ing the 
inlorm.1111111. In aJd11iun. Frn.::irtc k requires .tll ot1ts1d1.. lk.1k1' ;111J t\i;cnh l11 
.K~ll\1\\lnlgl· .md ccr11f) that the.:) nta) 11111) use ( l'l\I lur thc purpose liir \\lrn:h that 
inli111nati1111 ha' h-.:i.:n prm itleJ 

::-. I 111.:.1rh:k 1cq11m:s c.:;1.;prcss \\ ritt1..·11 authrn i1.1tion frum 1hc l.'Ustumc1 pnor to Jbpcn-.ing 
l P'\ I 11 111..'\\ \.'.II ri1..·1'S. \.':\1..·cpt a ... nthcrn i:;\.· r\.·qui1 cJ h~ ''"'. 

·1. h1ca11c..:k 1m1111t.1111s a rceord nl' its 11\\ll and i1s al'liliutl·s· :-;ales .md marketing c.1mp.1ig11-. 
1ha1 11,1.· I 111..1rkk·.,· l ll'>totnc..:r-.· CPNI I h1..· n.·cor<l \\ill i111.:ltrdl." .1 J1..·sc11ptiun ul each 
l."a111pairn 1h1. 'pcdli1.. CP'\JI that "·" us\.·d m th1..· 1.:.1mpaig11. and ''hat pru<lueh .111d 
'cn11.:1.' \\CIC olh.:n:d ,,.., p.111111 thc c.1mp.11gn 

\. Pri111 c1•mmcncl:mcnt 111' .1 :..tics \II 111.ul-c.:t ng c.11npa1g11 1ha1 u11liA·-. ( P'-1 
l·ncarh:k 1..·st.1hlishc.:s the.: '>li.lllh ol' a l'llstom1..·r· s ( P'\ I .1ppru\ al. I hc I ul hm ing set-. lonh 
1h1.: prnc1..·d111\.· h1llt1\\CJ h) Enc.:.utclc. 

• 1'1 ior 111 an~ "'I icita111111 li11 <.:11-.tomc.:1· appw\ al I 11c.1rldL \\ill 110111\ 
1.·us1<1111cr' nl their right tu rc..:stm:t the use 11!". diwlusurc.: of. .ind ac1..css 10 
till' II ('"'I. 

• I 111. .trh.'lc '"ii I \l'l' 11pt-in .1pp1<l\ al t\1r all) insta111.:c in "hi di I ncartdc 
musl oht.1in c.:uswm1..•r .1ppro\ .11 pritlr In usill!,.. Jisdosing. or pcrrmllmg 
acc.: cs' to ( P'\ I 

• \ n1stu11'-·r's appll)\,1l 11t Ji:-;appnl\al rcm,1ins in dkl.'t until the 1..us111mu 
11..'\til..1.·-.111 l1mi1s ... ud1 appnw.11 tll Ji,appnl\'al. 



• R1.:u11d' ol app10\<1b :uc 111ain1.1innl li11 .11 kast 0111... \c,ir 
• I m·andc pnn rtks in<li\'i<lu.il 1111ticc ll• Uhtomt:r.., \\IW11 s11lidti11g apprll\ al 

o llsl.·. J1 ... l10..,l.· or permit 1.tcLc:-.s 1t1 ( P\il 
• I hl' cuntclll 111 I nc;1rtdl.• s l l'~I lhlllC1:.s 1:.ompl) \\ilh I ( l rule C14.200X 

11.:). 

X. l 111:artck h.is implemented .1 s)'.'-tlclll hi obtain appr11\,tl and informed con..,cnl from us 
c u ... 111111l·1 :-. pri, 1r 111 t 111... u ... c t' I ( P'\ I I or 111.irl\el i ng purposes. ·1 his s) -.tcm-. ulluw .. 
!i11 th1: I.Jill:-.''' .1 l'llst11nu:r·' ( P'.\ I .1ppl<l\ al to hl ck 1rl) cst.1hfo,lll·J prior tu lhe 
11:-c ot' ( P'\ I. 

IJ . I nl..utdl' h,is .1 :-.upc1' ism) IC\ tc\\. pwcc:-.s rel'ardilll' r11mpli.mn· \\1th the ( P\11 ruk-. h1r 
outh11u11d m:uh·1ing ... ituatiotl' .. und "ill m:1in1a111 cl1mpli.ull.c rel.·nrds 1(11 .u le.1st lllll ~c.11 
Sp"·d rk.tll ~. F11c111 ll.'k' · sales pcl'.'>01111d "i II oh1.1111 l''prcss .ippro\ .ti ol' an~ pn1p.oscJ 
outb1HllHI matl-.cting rcq11c:-l fur UhhllllCI tppro\ .ti I I thl· u-.c or ( P\. I b) I he General 
t'ouns~·l 111' l· nc.utdc. 

f ll I 111:.1rtl·k nurllil·-. cw;111mcrs imml·<l1atd) ol i.111) ,tl.:l.Ollnl di.tngcs. 111dud111g ,1ddn:-.s 111' 
fl'LOrJ. ,\ll! hl'lll il'al i1111. 1111 l j Ill .llClllllll ,lllJ ra...,\W11rJ rl.' f Htl·d ch,1ng1.. 'i 

11 I 1ll..11 •:le m.1) 111..:g11ti,1lc altl'rmlli\c authcnl1c.lli1111 p1111.:cJurc' lor su\ il-ls 1h.11 F11c.11tl·k 
pnl\ 1J~.., 111 husinc..,... cu ... trnncrs th,11 h I\ l' 1 Jt:<lic tll'd acc\1u111 reprcscnt:.Ui\'l.! .md .1 

~111111~1cl that sp"·uliL.111) ;.ul<lrcssc-. l·1w,1rtdc .. ; prutcLlion ufCPNI. 

12. h1candc is pr"·parcd to prmidl.· \Hillen notiLc \\ithi11 li\c liusi1ll.·s-. tl.t)S tu lhc I('(' of 
.111~ in:-t,111\:c \\hen.: thc opt-in 111cd1. nisms do not '''"" pnipl.·rl) 10 -.ud1 .1 Jcgnx 1h.11 
\'.ori...11111~·1 .. , i11.1hilit) t1111pt-in i:-. mu1l th.111 :in ,1110111.1,) . 
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() llC l°ilcd: .f ,11111.tr~ -,7 "1(11 fl 
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I. Don Pcdcr. l.'l'rtil~ that I am an nlfo:cr of the 1.:omp.111y named abu\c, un<l ~&cling as an agent ur 
th1.· com pan). thut I h.I\ c pcr:-.onul i..nll\\ k<lg1.. that the 1.:nmpan) ha" v ... tabllsh~J opcr.1ting 
pmcc<lurcs that .ire .1dc4uatc to cnsun: cumphancc "1th the C omrnis".>ion · s (Pl\ I rule-. \ c1; 47 
< .I R. &M.~001 1•1 \('I/ 

\1t.1rhc<l to thi ... c1..·1tililati o11 i, a11 .1<.:<.:\llllp.1ming statement c\pl.iinin~· hem the cumpan) 's 
prot:cdurcs cn:-.ur1.· that 1h1..· 1;(lntpan} '"in 1..on pliance \\ith the rcquircml·nts set lonh in section 
M 2001 f!I .H'c/. ul the t ornm1:.sion·.., 1uks. 

I he rnmpan) h.1-. 1wt taken an~ .1cti on4' (procce<lings 111s11tu11:<l or pct it inns filed O) a cornpan) .H 

cithc1 -.talc com rn-.sions. the l',iurt S)'>lclll. ur at the ( ornmi,.,ion ngninst <latJ hrnlo..crs) aga111~t 
data hmlo..cr-. 1r 1h1.· p.1s1 'car I he steps the Climp.iny h.i~ talo..en to prutcLl l'f''JI 1nclu<lc up<lJting 
its ( P\I pr.1ll 0 l'1.'s an<l puH.:c<lu11:o,; and cumh11.:11ng nc'' tminin~ dcs1gnl:J to ensure Clllllplram:c 
"nh 1 h~ I ('( ' modi lil:d C Pi\ I rull:s 


